PRIVACY POLICY AND TERMS OF USE
1. Purpose of the Site, Agreement, Features and Limitations

This website promotes Ian Ballon’s legal treatise, E-Commerce & Internet Law, and related publications (the
“Site”). Your use of the Site is governed by this Privacy Policy and Terms of Use agreement, which constitutes a
proposed agreement that is accepted by you by your use of the Site (the “Agreement”). If you do not wish to be
bound by this Agreement, please discontinue use of the Site.

The Site is not interactive, but you may use links on the Site to access other websites, including the site for Thomson
Reuters (West Publishing) where you may purchase copies of books authored by Ian Ballon (the “Author”). Your
use of other websites accessed via links from the Site will be governed by the Terms of Use and Privacy Policies of
those sites, if any. Neither the Site nor its owners or operators have any control over or responsibility for the
practices of third party websites and assume no liability for them.

The Site includes contact information for the Author, which you may use to contact him about his publications or to
submit unreported decisions, suggestions, criticisms, corrections, comments or draft forms for possible use in
connection with future updates. By submitting any information to the Author for possible use in a publication, you
agree and acknowledge that your contribution is not confidential, that the Author is not obligated to use or
acknowledge your contribution, and that the only consideration provided for your contribution will be a printed
acknowledgment identifying your contribution in the event it is used.

The Site also includes excerpts of materials written by Mr. Ballon or others, which may be viewed or downloaded.
These materials are offered for educational purposes only and are not a substitute for legal advice or for retaining
counsel.

You may download and print a single copy of any materials posted on the Site for your personal, noncommercial use
and for no other purpose.

2. Collection, Use and Disclosure of Personal Information

The Site does not collect personal information from users unless you voluntarily provide it. If you voluntarily
provide personal information (such as your name, email address, physical world address, phone number or other
contact information) to the Site or in a communication with the Author, you agree that the Author may use your
personal information to communicate with you and, unless you indicate otherwise, to provide your information to
Thomson Reuters (West Publishing), which will use your information in accordance with the terms of its Privacy
Policy.

The Site is intended for use by lawyers and other adults who are actual or potential purchasers of legal publications.
It is not directed at children. Personal information from children (defined under the Children’s Online Privacy
Protection Act as those under 13 years of age) is not knowingly collected.

3. Collection, Use and Disclosure of Non-Personal Information
A. General

As with most websites, the owners and operators of the Site may gather non-personal information about you,
depending on how your browser is configured. That information may include the Internet Protocol (“IP”)
address(es) used to access the Site, the number of times you visit the Site, the operating system and browser type
used to access the Site, your screen resolution, and the particular web pages viewed right before arriving at, while
navigating and immediately after leaving the Site, or similar details. It will not include your name, address, email
address, phone number or other data traditionally thought of as personally identifiable information.



B. Use of Cookies and Other Tracking Technologies

The Site may use cookies and other tracking technologies (such as clear GIFs, web beacons, log files, and the like)
to track unique visitors and pages viewed by users, both to understand how the Site is being used and to improve
users’ experiences on the Site. For example, cookies, which are files that are deposited on a user’s hard drive, may
be used to allow repeat visitors to be served more quickly and efficiently or to provide information on the pages
viewed by a given user. Since cookies reside on a user’s hard drive, they may be deleted by a user after they are
deposited by a site. You may also configure your browser to reject cookies, although if you do so some or all of the
features on the Site may not be available to you.

Non personal information may be disclosed to third parties but will not be logically associated with a user’s identity.
In other words, the Site may disclose that a unique user accessed the Site a particular number of times and spent
specific amounts of time on different pages, but we will not disclose the identity of that user (and most likely would
have no way of knowing who that user was unless the user voluntarily identified him or herself to us).

4. The Security of Your Information

Personal information about users is not stored on the Site.

5. Third Party Websites, including the Website for Thomson Reuters (West Publishing)

This Site includes links to other websites, including the website for Thomson Reuters (West Publishing), where you
may purchase publications authored by Ian Ballon, among other things. Please review the Terms of Use and Privacy
Policies of any sites accessed via links from this Site. They, rather than this Agreement, govern use of your
information on third party websites.

6. Changes to the Privacy Policy and Terms of Use

Material changes to the Privacy Policy incorporated in this Agreement or to the Agreement itself will be posted on
the Site for 30 days in advance of their taking effect. If you do not agree to any change, you should discontinue your
use of the Site.

7. Disclaimers/ Limitation of Liability

Laws, regulations and other legal authority change quickly. You should not act upon any
information set forth on the Site or in the publications of the Author without seeking professional
counsel. The Author makes no representations, warranties or claims with respect to the
accuracy, completeness or suitability for any purpose of information provided on the Site or in
the writings of the Author. Under no circumstances will the Site or its owners or operators,
including the Author, be liable to you or anyone else as a result of your use of material made
available on the Site or in the writings of the Author. The contents of the Site and any
publications by the Author are for informational purposes only and are not intended to be
construed or used as general legal advice.
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